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Are you flying with the flag carrier of the Philippines and unsure about where you will 
sit? Understanding how to select seat on Philippine Airlines is one of the first things 
every traveller should do after booking a ticket. Whether you are planning a short 
domestic hop from Manila to Cebu or a long international flight to Los Angeles or 
London, choosing the right seat ensures comfort, convenience, and peace of mind 
throughout your journey. In this comprehensive, expert-written guide, we cover every 
method, every seat category, pricing tiers, special traveller policies, and troubleshooting 
tips — so you can take full control of your flying experience. For immediate personalised 
assistance, call the PAL support line at +1(888)483-9719. 

About Philippine Airlines: Why Seat Selection Matters 

Philippine Airlines (PAL), operating under IATA code PR, is the oldest commercial 
airline in Asia still operating under its original name. Founded in 1941 and 
headquartered at Ninoy Aquino International Airport (NAIA) in Manila, PAL operates a 
modern mixed fleet including the Airbus A321, A330, A350, and Boeing 777 aircraft. 
With over 30 domestic routes and 40+ international destinations spanning Asia, the 
Middle East, North America, and Oceania, PAL serves millions of passengers every 
year across multiple cabin classes: Economy, Premium Economy, Business Class 
(Mabuhay Class), and First Class on select long-haul routes. Because seating 
configurations, amenities, and comfort levels vary widely between aircraft types and 
routes, knowing how to select seat on Philippine Airlines is not just a convenience — it 
is a necessity for informed travellers. 

Step-by-Step: How to Select Seat on Philippine Airlines Online 

The most straightforward way to choose your seat is through the official Philippine 
Airlines website. Here is a detailed walkthrough: 

1. 1. Go to philippineairlines.com and click on 'Book' in the main navigation bar. 

2. 2. Enter your origin, destination, travel date, number of passengers, and cabin 
class, then click Search. 

3. 3. Select your preferred flight from the results. Review the fare type (Economy 
Saver, Economy Value, Economy Flex, or Mabuhay Class) — higher fare types 
typically include seat selection at no extra charge. 

4. 4. On the passenger details page, enter your name, contact information, and any 
frequent flyer details. 



5. 5. On the Add-Ons or Extras page, look for the 'Seat Selection' option and click it. 

6. 6. An interactive seat map of the specific aircraft assigned to your flight will 
appear. Use the colour-coded guide to identify available seats (green), occupied 
seats (grey), and premium-priced seats (yellow or gold). 

7. 7. Click your preferred seat to select it. A summary showing the seat number, 
type, and any applicable fee will appear on the right-hand panel. 

8. 8. Confirm your selection, proceed to payment, and complete your booking. Your 
seat number will appear on your e-ticket and confirmation email. 

If you encounter technical difficulties at any step, call +1(888)483-9719 and a PAL 
reservation agent will complete the seat selection on your behalf. 

How to Select Seat on Philippine Airlines via Manage Booking 

Already have a confirmed ticket but did not choose a seat at the time of booking? 
Philippine Airlines makes it easy to add or modify seat selections post-booking through 
its Manage Booking feature: 

• Visit philippineairlines.com and click 'Manage Booking' in the top menu. 

• Enter your booking reference (PNR) and last name, then click Retrieve Booking. 

• Select the flight segment for which you want to pick a seat. 

• Click 'Change Seat' or 'Add Seat Selection' to open the interactive aircraft map. 

• Choose your seat, review the fee (if applicable), and confirm. 

• An updated e-ticket will be sent to your registered email address. 

Seat selection through Manage Booking is available until online check-in closes 
(typically 1 hour before departure for domestic and 2 hours before for international 
flights). If you need help with your PNR or cannot access your booking, call +1(888)483-
9719. 

Using the PAL Mobile App to Select Your Seat 

The Philippine Airlines mobile app, available for free on both iOS (App Store) and 
Android (Google Play), provides a full-featured booking and trip management 
experience. After downloading and opening the app, tap 'My Trips', retrieve your 
booking using your PNR and last name, and select the flight you wish to modify. Tap 
'Seat Selection' to view the aircraft map and choose your preferred seat. The app also 
sends real-time notifications about check-in windows, gate assignments, and schedule 
changes, making it the most convenient tool for managing how to select seat on 
Philippine Airlines from anywhere in the world. 

Philippine Airlines Seat Categories: A Complete Breakdown 

A critical part of mastering how to select seat on Philippine Airlines is understanding the 
different seat categories across cabin classes and aircraft types: 



Seat Category Cabin Class Key Features Typical Fee 

First Class Suite First Class Fully flat bed, private 
suite, direct aisle 
access 

Included 

Mabuhay 
Business 

Business Class Lie-flat seats, 180° 
recline, premium dining 

Included 

Premium 
Economy 

Premium 
Economy 

Extra legroom, wider 
seats, enhanced meal 
service 

Included / Low fee 

Economy 
Bulkhead 

Economy Front row, extra 
legroom, no under-seat 
storage 

USD $20 – $50 

Economy Exit 
Row 

Economy Extra legroom, 
emergency duties 
required 

USD $15 – $40 

Standard 
Economy 

Economy Regular pitch, 
window/middle/aisle 

USD $5 – $25 

Economy Saver 
Free 

Economy Random assignment at 
check-in 

Free 

Fees are indicative and vary by route, fare class, and time of selection. Verify current pricing at 
philippineairlines.com or call +1(888)483-9719. 

Seat Selection at Check-In: Online and at the Airport 

Philippine Airlines opens online check-in 24 hours before departure for most 
international flights and domestic routes. This is another opportunity to learn how to 
select seat on Philippine Airlines if you have not done so already. During web check-in, 
the system will display remaining available seats, some of which may be offered at a 
reduced price or even at no charge if the flight has low occupancy. For passengers who 
prefer in-person check-in, airport counters open approximately 3 hours before 
international departures and 2 hours before domestic ones. At the counter, a PAL 
check-in agent can assign seats based on availability. Premium locations such as exit 
rows and bulkhead seats may still carry a fee at this stage. Always carry your booking 
reference or e-ticket when visiting the airport counter. If you need to pre-arrange airport 
check-in seating for a large group, contact +1(888)483-9719 at least 48 hours in 
advance. 

Fare Classes and Complimentary Seat Selection 

Philippine Airlines operates a tiered fare structure. Whether seat selection is free or paid 
depends on the fare type purchased: 



Economy Saver: Seat selection is not included. A complimentary random seat is 
assigned at check-in. Paid seat upgrades are available as an add-on. 

Economy Value: Standard seat selection is included at no extra charge. Exit rows and 
bulkhead seats carry an additional fee. 

Economy Flex: Standard seat selection is included. Greater flexibility to change seats 
without incurring new fees. 

Premium Economy: Seat selection within the Premium Economy cabin is fully 
included. Upgrading to a specific row may cost a nominal fee. 

Mabuhay Class (Business): All seat selections within the Business Class cabin are 
complimentary. Passengers can choose any available lie-flat pod prior to departure. 

First Class: All First Class suite selections are fully complimentary, with assistance 
from a dedicated PAL concierge team. 

If you are unsure which fare class you purchased and what is included, check your 
booking confirmation email or call +1(888)483-9719 for a quick, accurate breakdown. 

Mabuhay Miles Members: Priority Seat Access 

Philippine Airlines' frequent flyer programme, Mabuhay Miles, offers significant benefits 
when it comes to seat selection. Elite tier members — Gold, Platinum, and Million Miler 
— enjoy complimentary advance seat selection across all fare types, including 
Economy Saver. Even standard Mabuhay Miles members receive earlier access to 
preferred seats compared to non-members. If you are a frequent traveller with PAL, 
enrolment in Mabuhay Miles is free and can immediately improve your seating 
experience. Log in with your Mabuhay Miles number during the booking process or in 
the Manage Booking portal to unlock your tier benefits. For help linking your Mabuhay 
Miles account to an existing booking, call +1(888)483-9719. 

Expert Tips to Get the Best Seat on Philippine Airlines 

• Book Early and Select Immediately: The window seats and exit row aisle seats fill 
up fastest. Book and select your seat at least 4 to 8 weeks before departure for 
domestic routes and 8 to 12 weeks for international flights. 

• Study the Seat Map First: Before paying for any seat, review the full seat map on 
SeatGuru or the PAL website to understand the layout, proximity to lavatories, 
galley noise, and bassinet locations. 

• Choose a Higher Fare Tier: On long-haul routes, upgrading from Economy Saver 
to Economy Value or Flex often includes seat selection and is frequently more 
economical than paying for each ancillary separately. 

• Enrol in Mabuhay Miles: Even as a basic member, you get priority over non-
members in seat selection queues. 

• Select Bulkhead for Families with Infants: Bulkhead rows accommodate bassinet 
attachments for infants under 12 months. Request this seat category by calling 
+1(888)483-9719 as it is not always selectable online. 



• Monitor Price Changes: Seat fees fluctuate with demand. Checking back 1–2 
weeks before departure sometimes reveals lower pricing on previously expensive 
seats. 

• Use Preferred Check-In Windows: Open web check-in exactly 24 hours before 
departure to access the widest range of remaining free seats. 

• Avoid the Last Few Rows: On most PAL narrow-body aircraft, the last 3–4 rows 
have non-reclining seats due to proximity to the rear bulkhead. 

Seat Selection for Special Travellers 

Passengers with Disabilities or Reduced Mobility 

Philippine Airlines is committed to accessible travel in compliance with the Civil Aviation 
Authority of the Philippines (CAAP) and IATA accessibility standards. Passengers 
requiring wheelchair assistance, stretcher service, or specialised seating must contact 
PAL's Special Assistance desk. These seats — typically bulkhead aisle positions — are 
not available through standard online seat maps and must be arranged by telephone. 
Call +1(888)483-9719 at least 48 hours before departure to make accessibility seat 
arrangements at no additional charge. 

Travelling with Infants and Young Children 

For passengers travelling with infants who require bassinet (sky cot) service, PAL 
assigns bulkhead seats on long-haul wide-body aircraft (A330, A350, B777). These 
seats are allocated on a first-come, first-served basis by the PAL reservations team. 
Since bassinets cannot be booked through the online seat map, calling +1(888)483-
9719 immediately after booking is strongly recommended. Children aged 2–11 travelling 
with an adult are subject to PAL's unaccompanied minor policy; the airline will ensure 
seating adjacent to the accompanying adult on the same booking. 

Unaccompanied Minors (UM) 

PAL's Unaccompanied Minor programme applies to children aged 5–11 travelling alone 
on domestic flights and 8–11 on international routes. For UM passengers, seating is 
pre-arranged by PAL staff — typically in middle-of-cabin aisle seats for visibility — and 
cannot be self-selected. All UM bookings must be made by phone. Contact +1(888)483-
9719 to initiate a UM booking and confirm seating arrangements. 

Group Bookings (10+ Passengers) 

For groups of 10 or more passengers, Philippine Airlines offers dedicated group booking 
rates and block seat arrangements through its Group Sales department. Online self-
service does not support block seating for groups. To secure adjacent seats for a tour, 
corporate delegation, or family reunion flight, call +1(888)483-9719 and request the 
Group Sales desk for tailored seating and fare negotiation. 

Need Immediate Seat Selection Help? Call Philippine Airlines Support 

24/7 at +1(888)483-9719. Our experts handle bookings, seat upgrades, 

accessibility requests, group seating, Mabuhay Miles queries, and more. 



 

Common Problems and Solutions When Selecting Seats 

Seat map fails to load on website: Try a different browser (Chrome or Firefox 
recommended), disable VPN, clear cache, or use the PAL mobile app. 

Preferred seat shows as unavailable: It may be held for frequent flyers or special 
needs passengers. Check back 72 hours before departure when holds are released. 

Payment fails on seat selection: Ensure your card is enabled for international online 
transactions or try an alternative payment method. 

Seat changed after aircraft substitution: PAL will rebook you in a comparable 
category. Call +1(888)483-9719 within 24 hours to request a specific seat on the new 
aircraft. 

Duplicate seat charge on card statement: Contact PAL billing via +1(888)483-9719 
with your booking reference. Duplicate charges are typically reversed within 5–7 
business days. 

Cannot find Manage Booking portal: Visit philippineairlines.com, click 'My Trips' or 
'Manage Booking' in the top navigation bar and enter your PNR. 

Frequently Asked Questions: How to Select Seat on Philippine 
Airlines 

Q1. Is seat selection free on Philippine Airlines? 

It depends on your fare type. Economy Value, Flex, Premium Economy, Mabuhay 
Class, and First Class all include complimentary standard seat selection. Economy 
Saver fare holders pay an additional fee unless assigned a free random seat at check-
in. Mabuhay Miles elite members enjoy complimentary seat selection on all fare types. 
Call +1(888)483-9719 to verify what is included in your fare. 

Q2. When does seat selection open on Philippine Airlines? 

Seat selection opens at the time of booking and remains available up until online check-
in closes (typically 24 hours before departure for international flights and 1 hour before 
for domestic). The earlier you select, the better your choices. 

Q3. Can I change my seat after selecting it? 

Yes. You can change your seat via Manage Booking or the PAL mobile app at any time 
before check-in closes. If you wish to upgrade from a standard seat to an exit row or 
bulkhead seat, additional fees may apply. Post-check-in changes must be handled at 
the airport check-in counter. For help, call +1(888)483-9719. 

Q4. What happens if I do not select a seat on Philippine Airlines? 

A complimentary random seat will be assigned during check-in. While PAL attempts to 
seat families together, there is no guarantee of window or aisle placement. For any 



specific preference — particularly on long-haul flights — it is strongly advisable to 
proactively complete seat selection in advance. 

Q5. Can I select an exit row seat on Philippine Airlines? 

Yes, but passengers in exit rows must meet specific requirements: they must be at least 
15 years old, physically capable of operating emergency exits, not pregnant, not 
travelling with an infant, and able to understand English safety instructions. Exit row 
seats are not available online for passengers who do not meet these criteria. 

Q6. Does Philippine Airlines offer seat selection for codeshare flights? 

Seat selection availability for codeshare flights depends on the operating carrier. If the 
flight is operated by a partner airline, you may need to visit that airline's website or call 
+1(888)483-9719 to arrange seating. Confirm the operating carrier on your booking 
confirmation. 

Q7. How do I get a bulkhead seat with a bassinet on Philippine Airlines? 

Bulkhead seats with bassinet attachment points are not selectable online. They must be 
requested by calling +1(888)483-9719 at least 48 hours before departure. Bassinets are 
available for infants under 12 months and under the maximum weight specified by PAL 
(typically 11–13 kg). 

Q8. Can I select seats for all passengers in my booking at once? 

Yes. When using the online seat map during booking or via Manage Booking, the 
interface allows you to select seats for each passenger listed in your reservation 
sequentially. For group bookings of 10 or more, call +1(888)483-9719 for block seating 
assistance. 

Q9. Is the seat selection fee refundable if I cancel my Philippine Airlines booking? 

Seat selection fees are generally non-refundable. However, if PAL cancels or 
significantly reschedules your flight, you may be entitled to a full refund including seat 
fees. For Economy Flex fare holders, more lenient refund conditions may apply. Call 
+1(888)483-9719 to review your specific refund entitlement. 

Q10. How do I select a seat on Philippine Airlines as a Mabuhay Miles member? 

During booking or in Manage Booking, enter your Mabuhay Miles membership number. 
Depending on your tier (Blue, Silver, Gold, Platinum, or Million Miler), complimentary 
seat selection will be applied automatically. Elite members (Gold and above) can select 
seats even on Economy Saver fares without extra charge. Contact +1(888)483-9719 for 
tier-related seating questions. 

Conclusion: Fly Smarter with the Right Seat 

Mastering how to select seat on Philippine Airlines transforms an ordinary flight into a 
tailored travel experience. From booking through the official website and the PAL mobile 
app, to leveraging Manage Booking for post-purchase changes, to calling the dedicated 
support line for complex or special-needs requests, PAL provides passengers with 
multiple accessible and flexible pathways to secure the perfect seat. The key strategies 



are simple: book early for the widest selection, choose the right fare tier to include seat 
selection at no extra cost, enrol in Mabuhay Miles for priority access, and always use 
Manage Booking to review your assignment before check-in. For families, travellers with 
accessibility needs, or group coordinators, the phone line is your most powerful tool. 

With this guide in hand, you now have everything you need to navigate how to select 
seat on Philippine Airlines with complete confidence — whether you are heading home 
to Manila, exploring Southeast Asia, or embarking on a trans-Pacific journey. Your ideal 
seat is waiting; take it before someone else does. 

For immediate, expert assistance, call Philippine Airlines at: +1(888)483-9719 — 

available for seat bookings, upgrades, group requests, accessibility arrangements, and 
Mabuhay Miles enquiries. 

Disclaimer: This article is for informational purposes only. Seat fees, policies, and fare inclusions are subject to 
change without notice. Always verify current details at philippineairlines.com or by calling +1(888)483-9719 before 

making any booking decision. 


